
WEBSITE AND CUSTOMER PRIVACY STATEMENT 
 
  
AB Heatec B.V. and its affiliates ("AB Heatec", "we" or "us") respect your privacy and takes the 
protection of your privacy seriously. We will endeavour to protect and carefully keep all the personal 
data that you provide to us to use our services. The purpose of this Privacy Statement is to clearly 
explain how we use your personal data, our efforts to protect your personal data, the rights and 
options you have to control your data and the protection of your privacy.  
 
This Privacy Statement will give you information about: 
What personal data AB Heatec collects and uses; 
How AB Heatec uses personal data; 
With which parties AB Heatec shares personal data; 
How AB Heatec transfers personal data internationally; 
How AB Heatec protects and stores personal data; 
How to exercise your rights; 
Links to other websites; 
How to contact AB Heatec; and changes to this Privacy Statement 
 
 
We advise you to read this Privacy Statement carefully and to consult it on a regular basis when you 
use our website and services. 
 
Which personal data AB Heatec collects and uses 
Personal data is all data that identifies you directly or in combination with other data. We collect 
personal data that you provide to us when you use our website and services, personal data that we 
collect automatically and personal data that we collect from other sources. 
 
Personal data that you provide to us or that we collect automatically 
The personal data that we collect include: 
- Contact details and data relating to projects and services, such as name (or business name),  
  address, telephone number (or mobile telephone number), email address and other personal data  
  that you voluntarily provide to us when you contact us or communicate with us or place a product 
  or service order with us; 
- Automatically collected data, such as your IP address, type of browser and operating system,  
  application version and geographical location. We also collect and generate data based on your use  
  of the AB Heatec website (www.wattswater.eu), such as the pages you have visited, the pages you  
  visit before and after you visit the AB Heatec website. We collect these data by placing functional  
  and essential cookies. 
 
You can yourself determine which data you provide to us. In some cases, however, we can only meet  
a request when we receive more data from you, e.g. your phone number. If so, we will inform you  
about this separately. Not providing these details may mean that we cannot process your question 
or request in part or at all or that you may not be able to use our services. 
 
Personal data that we obtain from other sources 
We use external sources to collect certain personal data. For example, the Chamber of 
Commerce to collect business data of contracting parties. 
 
How AB Heatec uses personal data 
AB Heatec uses your personal data for the following purposes: 
- Offering our services: we collect your personal data so that we can offer you our services.  
  Our basis for doing so is the performance of the agreement we have with you; 
- Communication: we use your personal data to be able to communicate with you, e.g. when you 
  contact us or when you want to exercise a right. We also use your personal data to contact you,  
  for example, when we want to inform you about our products and services, changes to our services 
  or general terms and conditions. We have a legitimate business interest in communicating with  
  you and in answering your questions and requests; 
- Improving our website and services: we analyse information about the way in which you use  
  our website and services in order to improve the user experience for all visitors to our website.  



  This information comprises both research data and statistics. We have a legitimate business  
  interest in analysing this information, e.g. to be able to resolve problems with our website; 
- Exercising our rights and fulfilling our obligations: we use your personal data to perform  
  our legal obligations. For example, to fulfil our tax obligations. We also use your personal data  
  to prevent and investigate fraud or other illegal or undesired activities. We can also use your  
  personal data to protect or exercise our rights or the rights of third parties. We have a legitimate 
  business interest in doing so; 
- Anonymising: we can anonymise your personal data to ensure that you are no longer identifiable  
  either to us or to a third party. For example, we can coordinate our product development by  
  developing statistics based on anonymised data. We have a legitimate business interest in doing  
  so.Our products and services are meant for adults. We do not intentionally collect personal data of  
  minors (aged under 18 years) and we therefore request that minors do not provide us with personal  
  data and do not use our products and services. 
 
With which parties AB Heatec shares personal data 
AB Heatec handles your personal data carefully and confidentially. Your personal data are 
only available to AB Heatec employees to the extent this is necessary to provide our services or if we 
have a legal basis for doing so. 
AB Heatec only shares personal data with third parties that AB Heatec trusts.  
They are our: 
- Group companies: AB Heatec is part of AB Heatec Technologies Inc. For internal reports and 
  security and to optimise our services, we share certain personal data with our group companies; 
- Service providers: we share your personal data with our service providers to the extent this is 
  relevant. For example, to collect payments, to investigate and prevent fraud, to distribute marketing 
  communications, to show personalised adverts, to optimise our services or to analyse data; 
- Authorities: we share your personal data with authorities to the extent this is relevant. For example, 
  with supervisory authorities, courts and public bodies, to the extent this is necessary to fulfil a legal 
  obligation or to prosecute criminal offences and fraud. We may also transfer personal data to  
  authorities to protect our rights and property, or the rights and property of third parties; 
- Professional consultants: we share your personal data with our professional consultants to the  
  extent this is relevant. For example, with our lawyers if we need legal advice. 
 
How AB Heatec transfers personal data internationally 
AB Heatec provides your personal data to third parties that are located outside the EU. For example, 
with our headquarter AB Heatec BV in the Netherlands. We will only provide your personal data to 
recipients that handle your personal data confidentially and provide appropriate protection in line with 
European standards, so that your personal data is protected appropriately (e.g. by concluding EU 
Model Contracts for the international transfer of personal data as approved by the European 
Commission). 
 
If you have questions about the international transfer of your personal data or the appropriate 
safeguards that AB Heatec has taken to protect your personal data, please send an email to AB 
Heatec. 
 
How AB Heatec protects and stores personal data 
AB Heatec has implemented physical, technical and organisational security measures to protect your 
personal data. These measures are aimed at ensuring the on-going integrity and confidentiality of your 
personal data, for instance by ensuring that only authorised employees have access to your personal 
data. We evaluate and update these measures on a regular basis. However, no information system is 
100% secure, so we cannot guarantee the absolute security of your personal data. 
 
We will retain your personal data for the duration of our relationship, unless a shorter retention period 
is required by law or the data is no longer necessary for the purposes for which the data was obtained. 
Once our relationship with you has come to an end, we will retain your personal data for the period of 
time that enables us to: 
 
- fulfil our legal obligations, including legal retention periods; 
- investigate or defend legal claims; 
- dispose of your questions, requests or complaints; and 
- keep our records for analysis and audit purposes. 



 
How to exercise your rights 
Depending on your location, you are entitled to access or change your personal data, have them 
removed, restricted or transfer them. Also, depending on your location, you may restrict or object  
to AB Heatec processing them. For example, you may object to our use of your personal data  
for marketing purposes. 
 
If you have given your consent to us using your personal data, you may at all times withdraw that 
consent. 
 
In order to protect your privacy, the security and the confidentiality of your personal data, we ask you  
to send a copy of a valid ID along with your request, on which only your name is visible and with the  
other data redacted. 
 
You can contact us at any time if you have questions or complaints about this Privacy Statement or  
about the processing of your personal data by sending an email to AB Heatec BV to 
info@abheatec.com. We are committed to handling your queries and complaints as best we can. 
If you are of the opinion that we have been unable to help you with your complaint, you can file a 
complaint with your local EU data protection authority. 
 
Links to other websites 
Our website contains several links to other websites. AB Heatec is not responsible for the way in 
which these third parties handle your personal data. We advise you to read the privacy statement of 
the third party when you visit its website in order to understand how this third party collects and uses 
your personal data. 
 
How to contact AB Heatec 
If you have any questions, comments, suggestions or complaints about this Privacy Statement or the 
way in which we use your personal data, please contact us by sending an email to AB Heatec BV to 
info@abheatec.com or contact us via our postal address PO Box 160 NL – 7480AD Haaksbergen 
(The Netherlands). 
 
Changes tot his privacy statement 
We reserve the right to amend this Privacy Statement. The date below shows when the most recent 
changes were made. We advise you to consult this Privacy Statement on a regular basis so that you 
are aware of any changes. We will take reasonable steps to inform you of changes that will have a 
substantial impact on your rights. 
 
Most recent change: August 2019 
 
Information that is automatically logged 
When you use our website, your Internet Protocol ("IP") address is automatically saved to monitor 
problems with our server and manage our website. 
 
Server-Log-Files 
The provider of the pages automatically collects and stores information in so-called server log files, 
which your browser automatically transmits to us. These are: 
- Browser type and browser version 
- Used operating system 
- Referrer URL 
- Host name of the accessing computer 
- Time of the server request 
 
These data can not be assigned to specific persons. A merge of this data with other data sources will 
not be done. We reserve the right to check this data retrospectively, if we become aware of specific 
indications for illegal use.. 
 
Privacy policy fort he use of Google analytics 
This website uses Google Analytics, a web analytics service provided by Google Inc. ("Google"). 
Google Analytics uses so-called "cookies", text files that are stored on your computer and that allow 



an analysis of the use of the website by you. The information generated by the cookie about your use 
of this website is usually transmitted to a Google server in the USA and stored there. However, if IP 
anonymisation is activated on this website, your IP address will be shortened by Google beforehand 
within member states of the European Union or other parties to the Agreement on the European 
Economic Area. Only in exceptional cases will the full IP address be sent to a Google server in the 
USA and shortened there. On behalf of the operator of this website, Google will use this information to 
evaluate your use of the website, to compile reports on website activity and to provide other services 
related to website activity and internet usage to the website operator as transmitted by your browser 
within the framework of Google Analytics IP address will not be merged with other data provided by 
Google. You can prevent the storage of cookies by a corresponding setting of your browser software; 
however, please note that if you do this, you may not be able to use all the features of this website to 
the fullest extent possible. You may also collect the data generated by the cookie and related to your 
use of the website (incl.) 
 
Using Google maps 
This website uses Google Maps to display maps and create directions. Google Maps is operated by  
Google Inc., 1600 Amphitheater Parkway, Mountain View, CA 94043, USA. By using this website, 
you agree to the collection, processing and use of automatically collected and entered by you. 
 
Data by Google, one of its agents, or third parties agree. 
 
The terms of service for Google Maps can be found in Google Maps Terms of Service. 
 
For details, go to the Privacy Center at google.de: Transparency and Choice, and Privacy Policy.  
Changes Although we do not want to change these principles frequently, we may occasionally  
make changes. We upload any modified statement on this website so you always know what  
information we collect and how we use it. If you visit this website for changes to this Using  
Privacy Policy means you accept these changes. 
 
Contact 
If you have any further questions or inquiries, please contact: 
AB Heatec BV 
Mr. André Bastiani 
Tel: + 31 (0) 653231730 
E-Mail: andrebastiani@abheatec.com 
 
 
 


